Tickets Analysis - ABC Engineering

Covering Time Period: 01/03/2011 -31/03/2011

Logged Date  User Priority ~ Hours Used

9735 The small printer in the office was squeaking and now 24/03/2011 Jane Smith Medium 3.790
only works periodically
8825 | cannot connect the new printer to my computer 03/03/2011 Jane Smith Medium 0.170

Total for all Ticket Types
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